DOIT MASTER AGREEMENT NUMBER: B-04-002 DOIT APPROVAL DATE: 11/10/2011

VENDOR NAME: Nextel Sprint Communications VENDOR FEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Service

SERVICE/PRODUCT DESCRIPTION:

Sprint Nextel’s integrated data and voice network provides customers with one single, dynamic integrated
digital nationwide footprint; 100% digital CDMA and IDEN cellular voice communications; digital “always on”,
IP-based packet data service; and no roaming charges within the U.S. on most plans. Sprint Nextel's 4-in-1
wireless communication solution provides digital cellular, Nextel Direct Connect, Specialized Messaging
Services, and wireless circuit and packet data.

Nextel Direct Connect *V is the 2-way digital walkie-talkie feature that lets you get right through instantly
without the hassles of voice mail, phone tag or time delays. Already built into every Sprint Nextel IDEN
phone, Nextel Direct Connect lets you instantly contact. It provides instant communication via a private or
group “Walkie-talkie™-like call. Nextel Direct Connect improves productivity and reduces “telephone tag”, as
Nextel Direct Connect calls do not terminate in a voice mailbox. VibraCall alert provides a discreet way to
receive your Nextel Direct Connect calls.

Group Connect™ (now called Talkgroup) allows customers to instantly communicate with up to 25 people
at once with the push of a button, using Nextel Direct Connect service. It is a great feature for team members
who depend on timely, consistent communication. Instead of making multiple calls, customers can reach
more people at once -- get answers and get back to work.

Sprint Nextel's Connection Cards allow customers to wirelessly access their email, corporate network, and
the Internet at high speeds on the Sprint Nextel EV-DO Network and EVDO Rev-A Network.

Sprint Nextel Flat Rate Business Plan

Overview

The National Flat Rate Plan consists of a monthly recurring charge and a flat per minute rate. The per minute
rate is applicable to all Voice Minutes Used, including Anytime Minutes, Nights & Weekends, Nationwide
Long Distance, Sprint Mobile-to-Mobile Calling and Nextel Direct Connect. There are no included plan
minutes. Shared minutes are not available and all plans include voice mail and caller ID. Additional Nextel
Direct Connect® features, including, but not limited to, Talkgroup, Group Connect and International Direct
Connect, are available with certain devices and are subject to an additional charge. Customers may not
combine certain voice plan add-ons, including Sprint Mobile-to-Mobile, Shared Minutes, and Unlimited Nights
& Weekends (nights starting at 9pm), with this plan.

Sprint Nextel Business Essentials

Overview

Sprint Nextel Business Essentials® Plan is our core wireless voice offering that provides buckets of minutes
that can be shared across users on an account with the added benefit of Unlimited Sprint Nextel Mobile to
Mobile Calling (CDMA) or Unlimited Nationwide Walkie-Talkie (iDEN). Cellular minutes share across all
Sprint Nextel Business Essentials® plan tiers within an account on the same network. With the Sprint Nextel
Mobile to Mobile Calling option, your customers receive unlimited minutes for calls between Sprint Nextel
Phones and most Nextel Phones. This is a valuable option for employees who often call other Sprint Nextel
Phones and/or Nextel Phones, as Anytime Minutes are saved for other call types.

Along with a group of Anytime Minutes, subscribers also receive extended calling time with:
e Unlimited Nights & Weekends
e Unlimited Nationwide Walkie-Talkie (iDEN) or Mobile to Mobile (CDMA) Minutes

e Nationwide Long Distance



http://sales.nextel.com/secured_site/services/id_group_connect.jsp

Voicemail and Caller ID

Shared Cellular Minutes

Ability to “Add-A-Phone”. The Add-A-Phone has no minutes allowance of its own but will share the minutes
of the other lines on the account.

Program Details

Included Minutes & Sharing
Anytime cellular minutes share across all rate tiers on the same network.
Additional Add-a-Phone lines are available for low cost.

Customers CANNOT purchase the Add-a-Phone as a stand-alone plan. A customer must have at
least one Sprint Nextel Business Essentials® core plan. There is no limit to the number of add-on
plans that may be added to an account.

Unlimited Nights & Weekends are included.

Night and Weekend Minutes can be used from Monday through Thursday 9pm to 7am and Friday 9
pm to Monday 7am.

Unlimited Mobile to Mobile Minutes
Long Distance is included.
Caller ID and Voicemail are included.

Roaming is included on CDMA Network. Roaming not available with single-band phones or for
customer located outside the Nationwide Sprint Nextel Network.

Roaming usage may not exceed 50% of total usage per month or allocated roaming minutes in
applicable markets. Roaming minutes cannot be shared.

International roaming rates will vary and may be billed separately.

Sprint Nextel Business Essentials® Plans:

400 Anytime Minutes

1000 Anytime Minutes

1400 Anytime Minutes

2000 Anytime Minutes

2800 Anytime Minutes

4500 Anytime Minutes

Add a Phone (0 Anytime Minutes)
Definitions:

Add A Phone: Great for small businesses, Sprint Nextel Add-a-Phone lets you share plan minutes on one
account.

Anytime Minutes: Anytime Minutes are included in all Sprint Nextel Service Plans. On most plans, Anytime

Minutes are used from 7 a.m. to 9 p.m., Monday through Friday. If your plan does not include Night &
Weekend Minutes, then your Anytime Minutes are also used from 9 p.m. Friday through 7 a.m. Monday.
Anytime Minutes are also shared between all phones on a Sprint Nextel Add-a-Phone® account.

Unlimited N&W Minutes (Starting at 9 PM): Night & Weekend Minutes are included in most Sprint Nextel

Service Plans. On most plans, Night & Weekend Minutes are used from 9 p.m. to 7 a.m., Monday through
Friday and all day on Saturday and Sunday. If your Sprint Nextel Service Plan does not include Night &
Weekend Minutes, then minutes used during this time would count towards your Anytime Minutes. Night &




Weekend Minutes are also shared between all phones on a Sprint Nextel Add-a-Phone account.

Unlimited Mobile to Mobile Minutes: With unlimited Mobile to Mobile Calling, you can make or receive
unlimited nationwide calls between every Sprint Nextel Phone (Sprint's CDMA phones and Nextel's IDEN
Phones) while on the Sprint Nextel Nationwide PCS Network. Unlimited Mobile to Mobile Calling minutes do
not take away from your anytime minutes. As long as you call another Sprint Nextel Phone, you will not be
charged minutes if unlimited Mobile to Mobile Calling is part of your service plan.

Sprint Nextel CDMA EV-DO and EVDO Rev-A Connection Card Plan

Sprint Nextel's Connection Cards allow customers to wirelessly access their email, corporate Network and
the Internet at high speeds.

CDMA EVDO CONNECTION CARDS DATA PLAN:

Unlimited Data Plan
e Unlimited data usage
e Can be used for any type of Sprint Nextel card ( 1xRTT, EV-DO, EVDO Rev-A)

Text Messaging

Send and receive SMS text messages and/or SMS Voice messages instantly across the room or across the
country. Now also send and receive messages to/from over 70 countries from the US with International Text
Messaging.

Pay-As-You-Go Messaging

« Pay-as-you-go basic messaging service, send and receive text, picture and audio messages
from your Sprint Nextel phone, any email address or through Sprint Nextel.com. Cost per
message.

Text Messaging 300 Plan
« 300 Text Messages and pay-as-you-go image/audio messages.

« Alerts are charged per received message. One way messaging alerts are one way messages
that can only be received by the customer, and do not require a text messaging service
subscription.

Unlimited Text Messaging Plan
« Unlimited text messaging and pay-as-you-go audio/image messaging. .

« Alerts are charged per received message. One way messaging alerts are one way messages
that can only be received by the customer, and do not require a text messaging service
subscription.

BLACKBERRY PLAN:

Plan includes the following:

o Zero Cellular Minutes. All Cellular use at an additional fee per minute.

« Zero Nextel Direct Connect. All Nextel Direct Connect Minutes at an additional fee per minute.
« Unlimited BlackBerry email and Web

Unlimited Mobile to Mobile can be added for additional cost. This will enable unlimited cellular calls
between Sprint Nextel iDEN phones, and between Sprint Nextel IDEN and Sprint Nextel phones.

WORLDWIDE BLACKBERRY EMAIL AND WEB PLAN: (Voice Plan Require)

Plan includes the following:

e Zero Cellular Minutes. All Cellular use at an additional fee per minute.

« Zero Nextel Direct Connect. All Nextel Direct Connect Minutes at an additional fee per minute.
e Unlimited GSM/GPRS email and web access in all GPRS countries




« Voice, Long Distance, Off Network Roaming, Off-Network Long Distance, billed at an additional
cost.

¢ Includes Unlimited MB Web access, wireless e-mail.
Not combinable with Data Packs. Phone as Modem not included.

WIRELESS PRIORITY SERVICE (WPS) allows authorized National Security and Emergency Preparedness
(NS/EP) personnel to make cellular calls during an emergency when channels may be congested. WPS is
the interconnect complement to Sprint Nextel's own Priority Connect service.

WPS is overseen by the National Communications System a division of the Department of Homeland
Security. WPS was developed to meet a directive from the White House. NCS executes the program on
behalf of the Executive Office of the President. Only individuals in NS/EP positions are authorized to use of
WPS. Five categories have been established in order to identify critical NS/EP leadership functions and
determine eligibility. Users must apply for and be approved by the National Communication System for
Wireless Priority Service. Customers must apply directly to the NCS for Wireless Priority Service and be
approved in order for Sprint Nextel to be able to add this service to a number. WPS is for leadership
positions only and is not intended for use by all emergency service personnel. Priority Levels are:

A. Executive Leadership and Policy Makers

B. Disaster Response/Military Command and Control

C. Public Health, Safety and Law Enforcement Command
D. Public Services/Utilities and Public Welfare

E. Disaster Recovery

Customer must be a Sprint Nextel subscriber. Customer must request WPS service at http://wps.ncs.gov or
call 1.866.NCS.CALL to apply. NCS will inform Sprint Nextel of those subscribers that are approved for WPS
and at what Priority Level. Sprint Nextel cannot add, delete or modify a WPS subscription without NCS
consent. Customers may access additional information at http://wps.ncs.qgov/.

WPS is invoked by dialing *272 prior to the destination number. Wireless Priority Service has a one-time
activation fee, a monthly charge, a per minute charge, and additional long distance charges if the customer’s
rate plan does not include long distance. Use of Wireless Priority Service does not draw down upon cellular
minutes in a voice rate plan. Wireless Priority Service does not work outside of the United States.

Sprint Nextel 411 — provides phone numbers, addresses, and directions.

Standard Static IP Address (CDMA) - Allows Customer to purchase a Static IP address to attach to their
device.

Additional Services Sprint Reference Number BSG0906-0262

SPRINT DATA LINK
A. Sprint Mobile Broadband Device (Connection Cards, Embedded Mobile Laptops and USB Modems) with
Sprint Data Link

(1) Simple Data Link connectivity. This plan is for Data Link customers with simple Data Link
connectivity via IPVPN, MPLS or Sprint Link Frame Relay (SLFR). Data Services in Bytes are
unlimited.

(2) Sprint Data Link with SHRA/NAT. The premium version of the Data Link Plan for Sprint Mobile
Broadband devices. This plan is for Data Link customers utilizing one or both of the Sprint value-added
services listed below. Sprint Hosted RADIUS Authentication (SHRA) provides customers with a hosted
username and password management solution for their wireless users/devices. Network Address
Translation (NAT) is a technique network traffic through a router than involves re-writing the source
and/or destination. Data Services in Bytes are unlimited. Megabyte and Gigabyte are defined as
follows:



http://wps.ncs.gov/
http://wps.ncs.gov/

1,024 kilobytes = 1 megabyte
1,024 megabytes = 1 gigabyte
5,120 megabytes = 5 gigabytes

B. Sprint Wireless Data Access Plans for Business with Sprint Data Link. Wireless Data Access plans provide
certified OEM (Original Equipment Manufacturer) data devices or certified telemetry devices that contain an
embedded CDMA module access to the Sprint Data Link network. Customers with only Nextel Products and
Services are not eligible for Sprint Wireless Data Access Plans. In Sprint’s sole discretion, Sprint Wireless Data
Access Plans may not be purchased in conjunction with certain other Sprint promotions, discounts, or contests.

(1) Data Access plans for Business with Data Link. Data Access Plans for Business with Data link is for
customers with simple Data Link connectivity via IPVPN, MPLS, or Sprint Link Frame Relay (SLFR).
Unlimited Data Services in Megabytes or Gigabytes are included.

(2) Data Access Plans for Business with Data Link with SHRA/NAT. The premium versions of the Data
Access Plans for Business with Data Link. These plans are for Data Link customers utilizing one or
both of the Sprint value-added services listed below. Sprint Hosted Radius Authentication (SHRA)
provides customers with a hosted username and password management solution for their wireless
users/devices. Network Access Translation (NAT) is a technique of translating network traffic through a
router that involves re-writing the source and/or destination. Megabyte and Gigabyte are defined as
follows:

1,024 kilobytes = 1 megabyte

1,024 megabytes = 1 gigabyte

5,120 megabytes = 5 gigabytes
Customer Premise Equipment, installation, Managed Network Services and maintenance
support are not included.

C. IP Address. Dynamic IP address assignments are the default method currently in use by the Data Link network.

(1) Data Link can also support customer specific dynamic and static IP address assignments that comply
with “RFC 1918 — Address Allocation for Private Internets.”
a. Supported IP Address Range — 10.X.X.X and 192.168.X.X.
b.Unsupported IP Address Range — 172.16.X

D. Implementation Options. Customer must select one of the following implementation options:
(1) Option 1: Sprint Data Link via IP VPN
(2) Option 2: Sprint Data Link via SprintLink Frame Relay
(3) Option 3: Sprint Data Link via MPLS VPN

SPRINT LINK FRAME RELAY (Available Only to Support Customer’s Data Link Deployment)

A. The SprintLink Frame Relay service is a frame relay offering provided over Sprint’'s native IP backbone. The
service is enabled via the Layer 2 Tunneling Protocol version 3 (L2TPv3) allowing layer 2 traffic to be
encapsulated and securely tunneled over the SprintLink IP network. Both dedicated local access and Customer
Premise Equipment (“CPE”") are required for SprintLink Frame Relay. Unless specifically stated otherwise in this
SprintLink Frame Relay pricing section, dedicated local access, and CPE are not included in any of the rates.
The term “Net” as used in this pricing section means that the associated charge is after any applicable discounts
have been applied, but before taxes, surcharges, and other charges otherwise outlined in the Agreement have
been applied.

B. Domestic Bundled Port and Access. Sprint will charge Customer a fixed Net Monthly Recurring Charge
(MRC) from the product schedule pricing page for each Domestic SprintLink Frame Relay "Site". For purposes
of this paragraph, a "Site" is: one local access line (including ACF and COC MRCs), and one Domestic
SprintLink Frame Relay Port.

Q) Sprint will waive 100% of the installation and monthly recurring charges associated with Access
Coordination Fee (ACF) and Central Office Connection (COC).
2 Applicable NPA/NXX's:

SLFR Domestic Port | NPA /
Bundle Description NXX
256k/T1 Access 860-594
T1/T1 Access 860-263
T1/T1 Access 617-494




MPLS VPN (Available Only To Support Customer’s Data Link Deployment)

A. Sprint’s Global MPLS VPN offering uses the Sprint IP/MPLS backbone as the transport mechanism. The MPLS
protocol is utilized to interconnect the customer network and maintain data privacy. Both dedicated local access
and Customer Premise Equipment (“CPE”) are required for Global MPLS VPN. Unless specifically stated
otherwise in this Sprint Global MPLS VPN pricing section, dedicated local access and CPE are not included in
any of the rates. The term “Net” as used in this pricing section means that the associated charge is after any
applicable discounts have been applied, but before taxes, surcharges, and other charges otherwise outlined in
the Agreement have been applied.

B. Domestic Bundled Port and Access. Sprint will charge Customer a fixed Net MRC in the applicable amounts
from the product schedule pricing page for each Domestic Sprint Global MPLS VPN “Site". For purposes of this
paragraph, a "Site" is: one local access line (including ACF and COC MRCs), and one Domestic Sprint Global
MPLS VPN Port.

(1) Sprint will waive 100% of the installation and monthly recurring charges associated with Access
Coordination Fee (ACF) and Central Office Connection (COC).
(2) Applicable NPA/ NXX’s:

SLFR Domestic Port | NPA /
Bundle Description NXX

256k/T1 Access 860-594
T1/T1 Access 860-263
T1/T1 Access 617-494

SprintLink Frame Relay and Sprint Global MPLS VPN services are the only implementation options for Sprint PCS Data
Link available under this Agreement and will only be sold in conjunction with a Sprint PCS Data Link solution. State
agency customer will provide Tier 1 support for its users of Sprint PCS Data Link.

Customer Premise Equipment (“CPE") is required for MPLS VPN and SprintLink Frame Relay Service. Customer will
provide its own CPE.

SPRINT WORLDWIDE
Call any country from any country while outside the United States

Same phone number — make and receive calls and access your voicemail with a phone number that doesn’t
change when you travel.

Coverage — get voice and data connections through Sprint’'s roaming partners around the world.

Travel-ready Devices — Sprint offers worldwide devices that work both on the Nationwide Sprint Network and
globally on the CDMA, iDEN and GSM networks.

Sprint AIRAVE™
Sprint AIRAVE™ provides enhanced wireless service, even if there is no coverage, for to 5,000 square feet. Sprint

AIRAVE™ works with any Sprint phone — up to three users at the same time. Does not work with plans or services
operating only on the Nextel Nationwide Network. Installs with existing broadband Internet access, such as DSL, cable or
T1. Automatically transfers calls to the Sprint Nationwide Network once outside the 5,000 square foot area provided
there is sufficient signal from the Sprint Network beyond the range of the AIRAVE Base Station. Limit access to the
AIRAVE by creating a list of up to 50 approved Sprint phone numbers.

What Is Needed:

Active Sprint phone(s), Sprint voice plan, Broadband Internet access, such as DSL, cable or T1. Available Ethernet port
— either on your modem or via a router — to connect AIRAVE to your broadband data service. Available power outlet.




BLACKBERRY TECHNICAL SUPPORT SERVICES
SMB ADVANTAGE SUPPORT

Included Service Features:
Coverage and Access:
e 24 x 7 Telephone with an average 90 seconds response.
e Blackberry Expert Support Center (BESC) ( 2-Hour Response on Electronic Incidents)
Problem Management
Blackberry Software Service Packs and Hotfixes
Blackberry BES Software Upgrades
Blackberry Infrastructure Status and Notifications
e View Status and Event details in BESC
e Web Based
Blackberry Training 3, 4, and Blackberry Certification
e Blackberry Certification Vouchers
Blackberry Technical Webcast Series
Blackberry Solve Newsletter
Named Callers
e 5

SPRINT® MOBILE INTEGRATION (SMI):

An exclusive Sprint service that extends calling and PBX features and functionality to CDMA wireless devices on the
Nationwide Sprint Network. SMI provides end users with the freedom to work virtually anywhere, at anytime.

Sprint customers can leverage SMI to reduce wireless calls to applications traditionally available only from legacy voice
services or local access trunks, such as voicemail or audio conferencing. SMI transforms a Sprint customer’s mobile
device into an extension of their existing service; the Sprint mobile device acts like a desk phone or soft phone.

The CDMA handset obtains all of its features from the application server, giving end users one voicemail box, ubiquitous
and standard features, and centralized control of end-user services. Once customers have implemented SMI, they can
begin to consider replacing their desk sets with Sprint mobile devices.

3G/4G CONNECTION CARD SERVICES OVERVIEW

Sprint 3G, has average download speeds of 450-800KBPS with peak speeds reaching 3.1MBPS. Average upload speeds
of 300-400KBPS with peak speeds of 1.8MBPS are also experienced. 3G peak speeds can be reached when optimum
connectivity is established: when near a tower and there are relatively few others using the nearby service.

The Sprint 4G Network offers download speeds up to ten times faster than most 3G networks, and with significantly lower
latencies, will permit migration from fixed to mobile many delay-sensitive applications, such as Voice Over IP (VoIP),
video streaming, video teleconferencing and other business applications that Sprint's users rely on to access critical
information in real time.

Sprint 4G, has average download speeds of 3-6MBPS with peak speeds over 10MBPS, and an average upload speeds
of 350-500KBPS with peak speeds up to IMBPS are also experience.

Sprint wireless data Services is not meant to be used: (a) to generate excessive amounts of Internet traffic through
continuous, unattended streaming, downloading or uploading of videos or other files or to operate hosting services
including, but not limited to, web, or video surveillance; (b) to maintain continuous active network connections to the
Internet such as through a web camera or machine-to-machine connections that do not involve active participation by a
person.

If Users’ data usage on the Sprint 3G Network and the Nationwide Sprint Network in a given month exceeds 300MB while
Roaming, Users’ will be liable for overage charges. Where the wireless high speed data network is available and a
wireless high speed data-compatible device is used, Users’ will first attempt to connect to the Sprint 4G Network, then the
Sprint 3G Network, and then will default to the Nationwide Sprint Network depending on coverage and network
Availability. Roaming is not available on the Sprint 4G Network at this time.




4G Coverage Surrounding Hartford, CT
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Data coverage:

.||||_| In Building

You will be able to use 4G data inside most buildings, in a car, and outside.

.||[|_| On Street

You will be able to use 4G data inside some buildings, in a car, and outside.

. Sprint 4G network

. Other data
I:' No Coverage



http://coverage.sprint.com/IMPACT.jsp?covType=wimaxdual&serviceType=data&mapcity=Hartford&mapstate=CT&INTNAV=4G:20100602:WelcometoFastLane:CvgDetai�
http://coverage.sprint.com/IMPACT.jsp?covType=wimaxdual&serviceType=data&mapcity=New Haven&mapstate=CT&INTNAV=4G:20100602:WelcometoFastLane:CvgDetai�

4G Coverage Surrounding Bridgeport, CT

Data coverage:

.||||| In Building

You will be able to use 4G data inside most buildings, in a car, and outside.

.||||_I On Street

You will be able to use 4G data inside some buildings, in a car, and outside.

. Sprint 4G network

. Other data
|:| No Coverage

NEXTMAIL 60-Day Pilot Program

Sprint NextMalil is a unique push-to-talk mobile communications service enabling instant communication with any Nextel
Direct Connect subscriber anywhere on the Nextel National Network and in select areas on the Nationwide Sprint
Network. With Sprint NextMail, Sprint’s customers can instantly send a voice message to up to 50 recipients via a text or
voicemail to an e-mail destination and/or mobile phone. With a push of the button (via Direct Connect or “Send” voice call
(Sprint handsets), a NextMail message can be easily sent. Sprint NextMail is a quick and simple way to Record,
Document and Share information from the field with those in an office.

Additionally, Sprint NextMail Professional (formerly Sprint NextMail Locator) enhances the standard NextMail service by
offering Sprint’'s customers’ mobile employees the ability to send instantly their location information and pictures along
with their NextMail messages. It is an easy way for mobile users to show where they were at any point in time, without
being tracked. Location and pictures can be viewed online or on the terminating e-mail address. This information is not
available when sending the message to a mobile handset via a text message.

Features of Sprint NextMail include:
e Pushto Locate
Push to Photo
Push to Mobile Time Card
Push to Status Map
Push to Document
Push to Voice Reply Text Message
Push to Mobile to Individual or Group Voice Messaging with ‘Listen to Verification’
Push to Voice Interoperability



http://coverage.sprint.com/IMPACT.jsp?covType=wimaxdual&serviceType=data&mapcity=Bridgeport&mapstate=CT&INTNAV=4G:20100602:WelcometoFastLane:CvgDetai�

Sprint NextMail offers many valuable benefits that improve efficiency and effectiveness of communication, resulting in
increased collaboration and productivity in the workplace. Below are some of the ways our subscribers can benefit by
using Sprint NextMail:
e Intelligent Queuing
Reduces Hold Times
Improves Safety
Reduces Paperwork
Improves Efficiency
Increases Productivity
Easy Collaboration
Improves Customer Satisfaction
Dispute Resolution

IN-STORE REPAIR

Customers will be charged a flat fee regardless of warranty period for in-store services. In-store services are defined as
eligible repairs required to devices. In-store services are defined as eligible repairs required to devices. In-store services
are not available on all device models.

TECHNOLOGY EVOLUTION

In the normal course of technology evolution and enhancement, Sprint continually updates and upgrades its Networks,
Products and Services. In some instances, these efforts will result in the need to ultimately replace certain offerings or
technologies. In such event, Sprint will undertake such replacement efforts in a customer-focused and commercially
reasonable manner and will, throughout the process, provide its customers with periodic updates that provide relevant
information.

As part of such technology evolution, Sprint may choose to migrate the State from Products activated on the Nextel
National Network to either a Sprint® Direct Connect® push-to-talk (“PTT”) Product, or a State selected non-PTT Product,
that runs on the Nationwide Sprint Network; provided that Sprint will not undertake any such migration with less than 12
months prior notice. , The State will have the ability to upgrade its existing devices to new or replacement devices under
the then effective and applicable Sprint handset upgrade program as set out in the current product schedule. If the State
has any devices that are not eligible for upgrade under this handset upgrade program, the parties will mutually agree on
an alternative process for replacement of devices with devices that are compatible with the replacement technologies. If
the State is migrated to a new technology under this provision, upon completion of such migration the provisions related
solely to the Nextel products and services will be removed from the product schedule.
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Sprint Nextel Flat Rate BusinessPlan
Add 03/12/09 03/31/09 1 Flat Rate Plan line $4.00 -
U3169, U3169H,
Change 08/02/10 08/23/10 1 U3169D, C1266 F'atRate Plan line $4.00 -
Change 10/19/11 11/10/11 1 U3169 Flat Rate Plan-IDEN line $4.00
Add 10/19/11 11/10/11 1a U3169H Flat Rate Plan- Powersource line $4.00
Add 10/19/11  11/10/11 1b U3169D Flat Rate Plan- DC on Sprint line $4.00
Add 10/19/11 | 11/10/11 1c C1266 Flat Rate Plan- CDMA line $4.00
Add 10/19/11 ' 11/10/11 1d U3169RC Flat Rate Plan line $4.00
Add 03/12/09 | 03/31/09 2 Cellular Usage min. $0.05
Sprint Nextel Business Essentials Plans- 9pm
U2766, U2778, Add a Phone:
Add 03/12/09 03/31/09 3 U2693 0 Anytime Minutes line $20.00 $15.00
UZ/6b, UZ/bbH,
U2766D Add a Phone:
Change 08/02/10 08/23/10 3 BE2779 O Anytime Minutes line $20.00  $15.00
U2766 Add a Phone- IDEN )
Change | 10/19/11 | 11/10/11 3 0 Anvtime Minutes line $20.00  $15.00
U2766H Add a Phone- Powersource )
Add  |10/19/11 11/1011 3a 0 Anvtime Minutes line $20.00  $15.00
U2766D Add a Phone- DC on Sprint
Add  |10/19/11 11/10/11 3b 0 Anvtime Minutes line $20.00  $15.00
BE2779 Add a Phone- CDMA )
Add  |10/19/11 11/10/11 3c 0 Anvtime Minutes line $20.00  $15.00
U2767,U2779, ) i
Add  03/12/09 03/31/09 4 U294 400 Anytime Minutes line $39.99  $29.99
UZ/6/(, U2(6(H,
U2767D, 400 Anytime Minutes
Change 08/02/10 08/23/10 4 BE2780 line $39.99 $29.99
Change | 10/19/11 = 11/10/11 4 u2767 400 Anytime Minutes- IDEN line $39.99 $29.99
Add 10/19/11 11/10/11 4a U2767H 400 Anytime Minutes- Powersource line $39.99 $29.99
Add 10/19/11 ' 11/10/11 4b U2767D 400 Anytime Minutes- DC on Sprint line $39.99 $29.99
Add 10/19/11 11/10/11  4c BE2780 400 Anytime Minutes- CDMA line $39.99 $29.99
U2768, U2780, . .
Add  03/12/09 03/31/09 5 U2695 1000 Anytime Minutes line $59.99  $44.99
UZ/68,U2/(68H,
U2768D, 1000 Anytime Minutes
Change 08/02/10 08/23/10 5 BE2781 line $59.99 $44.99
Change | 10/19/11  11/10/11 5 U2768 1000 Anytime Minutes- IDEN line $59.99 $44.99
Add 10/19/11  11/10/11 5a U2768H 1000 Anytime Minutes- Powersource line $59.99 $44.99
Add 10/19/11 ' 11/10/11 5b U2768D 1000 Anytime Minutes- DC on Sprint line $59.99 $44.99
Add 10/19/11 ' 11/10/11 5c BE2781 1000 Anytime Minutes- CDMA line $59.99 $44.99
U2769, U2781, : :
Add  03/12/09 03/31/09 6 U2696 LA Ayl WIS line $79.99  $59.99
UZ/6Y,UZ/(6YH,
U2769D, 1400 Anytime Minutes
Change 08/02/10 08/23/10 6 BE2782 line $79.99 $59.99
Change | 10/19/11 = 11/10/11 6 u2769 1400 Anytime Minutes- IDEN line $79.99 $59.99
Add 10/19/11  11/10/11 6a U2769H 1400 Anytime Minutes- Powersource line $79.99 $59.99
Add 10/19/11 11/10/11 6b U2769D 1400 Anytime Minutes- DC on Sprint line $79.99 $59.99
Add 10/19/11 11/10/11 6cC BE2782 1400 Anytime Minutes- CDMA line $79.99 $59.99
U2770,U2782, . .
Add  03/12/09 03/31/09 7 U297 2000 Anytime Minutes line $99.99  $74.99
U2770, U2770H, : . .
Change 08/02/10 08/23/10 7 | o i =fr s 2000 Anytime Minutes line $99.99  $74.99
Change | 10/19/11 = 11/10/11 7 u2770 2000 Anytime Minutes- IDEN line $99.99 $74.99
Add 10/19/11 11/10/11 7a U2770H 2000 Anytime Minutes- Powersource line $99.99 $74.99
Add 10/19/11 ' 11/10/11 7b U2770D 2000 Anytime Minutes- DC on Sprint line $99.99 $74.99
Add 10/19/11 11/10/11 7c BE2783 2000 Anytime Minutes- CDMA line $99.99 $74.99
Add  03/12/09 03/31/09 8  2/'LY2783 2800 Anytime Minutes line $129.99  $97.49
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VENDOR NAME: Nextel Communications

]VENDOR FEIN: 52-1653244

SERVICE NAME: Wireless Service and Eg

uipment: Service

Monthly Cost
. (with CT
Atizi\/c;ty Date of Date Non-Recurrin Monthly State 25% Per Unit Cost
(Add, Vendor | Approved | Item Item Code Description of Service/Equipment Unit 9 Recurring discount -
Delete, Cost - (Usage)
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Change) Basic
Monthly
Change 08/02/10 08/23/10 8  U2/7hU2ITM 5800 Anytime Minutes line $129.99  $97.49
Change | 10/19/11 = 11/10/11 8 u2771 2800 Anytime Minutes- IDEN line $129.99 $97.49
Add 10/19/11  11/10/11 8a u2771 2800 Anytime Minutes- Powersource line $129.99 $97.49
Add 10/19/11 11/10/11 8b u2771 2800 Anytime Minutes- DC on Sprint line $129.99 $97.49
Add 10/19/11 11/10/11 8¢ BE2784 2800 Anytime Minutes- CDMA line $129.99 $97.49
U2772, U2784, . .
Add  03/12/09 03/31/09 9 U2708 4500 Anytime Minutes line $199.99  $149.99
Change 08/02/10 08/23/10 9 Y2772 U2T72H 4500 Anytime Minutes line $199.99  $149.99
Change | 10/19/11 = 11/10/11 9 u2772 4500 Anytime Minutes- IDEN line $199.99|  $149.99
Add 10/19/11 11/10/11 9Sa U2772H 4500 Anytime Minutes- Powersource line $199.99 $149.99
Add 10/19/11 11/10/11 9b u2772D 4500 Anytime Minutes- DC on Sprint line $199.99|  $149.99
Add 10/19/11 ' 11/10/11 9c BE2786 4500 Anytime Minutes- CDMA line $199.99 $149.99
Sprint Nextel Business Essentials Plans - )
Add 03/12/09 | 03/31/09 10 Cellular overage per minute min. $0.40
Add 10/19/11  11/10/11 10a RETM2MUS | Unlimited Mobile to Mobile Min line $5.00
‘ Text Messaging
Add 03/12/09 = 03/31/09 11 Pay as You Go Text Messaging msg. $0.20
Add 03/12/09 | 03/31/09 12 SMS300RN5 300 Text Messages line $5.00 $3.75
Add 10/19/11 ' 11/10/11 12a PDSMSG5T 300 Text Messages- IDEN line $5.00 $3.75
Add 10/19/11 11/10/11 12b SMS300R5 |300 Text Messages-CDMA line $5.00 $3.75
Add 03/12/09 | 03/31/09 13 SMSULRN20 | Unlimited Text Messages line $20.00 $15.00
Add 10/19/11  11/10/11 13a | PDSMSG20T Unlimited Text Messages- IDEN line $20.00 $15.00
Add 10/19/11  11/10/11 13b | SMSUNLR20 |Unlimited Text Messages- CDMA line $20.00 $15.00
Nextel Direct Connect Talkgroup
Add 03/12/09 | 03/31/09 14 DCSTM250 |250 Talkgroup Minutes line $10.00 $7.50
Add 10/19/11  11/10/11 14a GRP250 250 Talkgroup Minutes line $10.00 $7.50
Add 10/19/11 11/10/11 14b | DCNUNLTD5 |Direct Connect & Group Connect line $5.00 $3.75
‘ BlackBerry Plans
PDS2544BE,  BlackBerry Email and Web Plan Unlimited
Add 03/12/09 03/31/09 15 PDS1091 (EVDO Phones) line $19.99 -
PDSBB1999,  BlackBerry Email and Web Plan Unlimited :
Change 08/02/10 08/23/10 15 PDSBC1999  (EVDO Phones) line $19.99 -
BlackBerry Email and Web Plan Unlimited
Change 10/19/11 | 11/10/11 15 | PDSBB1999 (EvDO Phones)- IDEN line $19.99
BlackBerry Email and Web Plan Unlimited )
Add 10/19/11 | 11/10/11 15-1 | PDSBC1999 | (EvDO Phones)- CDMA line $19.99
Add 04/30/09  05/01/09 15a  PDSBWW69 |WorldWide BlackBerry Email and Web Plan line $69.99 $52.49
Add 10/19/11 11/10/11 15a-1) PDSBWWG69E \WorldWide BlackBerry Email and Web Plan line $69.99 $52.49
Add 04/30/09 ' 05/01/09 15b ® \oice min $0.20
Add 04/30/09 | 05/01/09 15c ® Long Distance min $0.25
Add 04/30/09 | 05/01/09 15d ® Off Network Roaming min $0.69
Add 04/30/09 = 05/01/09 15e ® Off Network Long Distance min $0.25
‘ EVDO Connection Card Data
Unlimited Data (No Cap) for for EVDO,
1XRTT, and REV A cards and Data Access
Add 03/12/09 03/31/09 16 PDSE3235 pavices plan $39.99
Unlimited Data (No Cap) for for EVDO,
1XRTT, and REV A cards and Data Access
Change | 09/21/09 ' 09/22/09 16 PDSPC3993 | Devices plan $39.99
Unlimited Data (No Cap) for for EVDO,
1XRTT, and REV A cards and Data Access
Add  |10/19/11 11/10/11  16a PDSPC3993RC n.icea plan $39.99
‘ Wireless Priority (Cellular) Service without PSVP
Wireless Priority (Cellular) Service $10.00
Add 03/12/09 = 03/31/09 17 activation fee line waived
Add 03/12/09 03/31/09 18 Wireless Priority Service line $4.50
Change | 10/19/11 11/10/11 18 WPSCLVL1 |Wireless Priority Service- Level 1 line $4.50
Add 10/19/11  11/10/11 18a WPSCLVL2 |Wireless Priority Service - Level 2 line $4.50
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9 Basic
Monthly
Add 10/19/11 11/10/11 18b | WPSLEVEL2 |Wireless Priority Service - Level 2 line $4.50
Add 10/19/11  11/10/11 18c WPSCLVL3 | Wireless Priority Service - Level 3 line $4.50
Add 10/19/11 11/10/11 18d | WPSLEVEL3 |Wireless Priority Service - Level 3 line $4.50
Add 10/19/11  11/10/11 18e WPSCLVL4 |Wireless Priority Service - Level 4 line $4.50
Add | 03/12/09 03/31/09 19 Wireless Priority Service min $0.75 plus
toll charaes
$1.79 plus
Add 03/12/09 03/31/09 20 411 Directory Assistance call plan per
minute rate
$1.79 plus
Change | 10/19/11 20 DA140DISC 411 Directory Assistance call plan per
11/10/11 minute rate
Add 05/20/09 05/26/09 21 PDSSTATIC  Standard Static IP Address (CDMA) plan $3.00
Change | 10/19/11 = 11/10/11 21 PDSSTATIC | Standard Static IP Address (CDMA) plan $3.00 $2.25
Add 08/12/09 ' 8/14/2009 22 International Calling - Canada (No plan) min $0.59
Sprint Data Link Plans
Sprint Mobile Broadband Device (Connection Cards, Embedded Mobile Laptops and USB Modems) with Sprint Data Link
Simple connectivity via IPVPN, MPLS or modem
Add 08/24/09 08/31/09 23 SLFR (NET of all discounts) connection $39.99
Simple connectivity via IPVPN, MPLS or modem
Change | 08/02/10  08/23/10 23 PDSPC3993 |SLFR (NET of all discounts) connection $39.99
Simple connectivity via IPVPN, MPLS or modem
Add 10/19/11  11/10/11 23a | PDSPC3993RC SLFR (NET of all discounts) connection $39.99
Premium connectivity via SHRA/NAT (NET modem
Add 08/24/09 08/31/09 24 of all discounts) connection $54.99
Premium connectivity via SHRA/NAT (NET modem
Change | 08/02/10 = 08/23/10 24 PDSPC5491 |of all discounts) connection $54.99
Premium connectivity via SHRA/NAT (NET modem
Add 10/19/11  11/10/11 24a | PDSPC5491RC |of all discounts) connection $54.99
‘ Sprint Wireless Data Access Plans For Business with Sprint Data Link
Data Access Plans for Business with Data wireless
Add 08/24/09 08/31/09 25 Link (NET of all discounts) number $39.99
Data Access Plans for Business with Data wireless
Change | 08/02/10 = 08/23/10 25 PDSPC3993 |Link (NET of all discounts) number $39.99
Data Access Plans for Business with Data wireless
Add 10/19/11  11/10/11 25a | PDSPC3993RC |Link (NET of all discounts) number $39.99
Sprint Data Access Plans for Business with 5
Data Link with SHRA/NAT (NET of all wireless
Add 08/24/09 08/31/09 26 diceninta) number $54.99
Sprint Data Access Plans for Business with
Data Link with SHRA/NAT (NET of all wireless
Change | 08/02/10 08/23/10 26 PDSC113 discounts) number $54.99
‘ IP Addresses
Add 08/24/09 = 08/31/09 27 Sprint-provided dynamic IP addresses each $0.00
Add 08/24/09 | 08/31/09 28 Customer-provided IP addresses each $0.00
‘ SprintLink Frame Relay Plans
\ Domestic Bundled Port and Access
256k/T1 Access (NPA/NXX 860-594) $1000
Add 08/24/09 | 08/31/09 29 w/Bundled MRC (ACF and COC waived) circuit waived $459.00
T1/T1 Access (NPA/NXX 860-263) $2000
Add 08/24/09 ' 08/31/09 30 w/Bundled MRC (ACF and COC waived) circuit waived $580.00
T1/T1 Access (NPA/NXX 617-494) $2000
Add 08/24/09 | 08/31/09 31 w/Bundled MRC (ACF and COC waived) circuit waived $580.00
T1/T1 Access (NPA/NXX 860-622) $2000
Add 11/12/10  11/23/10 3l.a w/Bundled MRC (ACF and COC waived) circuit waived $535.00
MPLS VPN Plans
Domestic Bundled Port and Access
256k/T1 Access (NPA/NXX 860-594) o »100U
Add 08/24/09 | 08/31/09 32 w/Bundled MRC (ACE and COC_ waived) circuit waived $459.00
T1/T1 Access (NPA/NXX 860-263) $2000
Add 08/24/09 | 08/31/09 33 w/Bundled MRC (ACF and COC waived) circuit waived $580.00
T1/T1 Access (NPA/NXX 617-494) $2000
Add 08/24/09 = 08/31/09 34 w/Bundled MRC (ACF and COC waived) circuit waived $580.00




VENDOR NAME: Nextel Communications

]VENDOR FEIN: 52-1653244

SERVICE NAME: Wireless Service and Eg

uipment: Service

Monthly Cost
. (with CT
A(i:j\/c;ty Date of Date Non-Recurrin Monthly State 25% Per Unit Cost
(Add, Vendor | Approved | Item Item Code Description of Service/Equipment Unit 9 Recurring discount -
Delete, Cost Charge Apolies t (Usage)
Change) Request| By DOIT 9 pplies to
Basic
Monthly
T1/T1 Access (NPA/NXX 860-622) $2000
Add 11/12/10 © 11/23/10 34.a w/Bundled MRC (ACF and COC waived) circuit waived $535.00
\ \ Sprint Worldwide
Add 10/29/09  11/17/09 35 Sprint International Rates (see note A) min N/A N/A N/A $12.00
‘ ‘ Airave
AIRAVE Coverage Only (Does not support
iDEN, Boost Mobile, or Nextel Direct .
Add  10/29/09 11/17/09 36 AIRAVECOV  (iinect (MPPTT) per device $4.99
AIRAVE Coverage Only (Does not support
iDEN, Boost Mobile, or Nextel Direct .
Change | 10/19/11 = 11/10/11 36 |AIRAVECOV Connect (HPPTT) per device $4.99 $3.74
BLACKBERRY TECHNICAL SUPPORT SERVICES
initial 30
Add 12/16/09 = 12/29/09 37 TXADVAPFBES SMB Advantage Support (initial 30 users) active $1,499.00
CALs per
" per active
Add | 12/16/09 12/29/09 38 TXADVAC999 ir':’;ng;jvamage Support (active CALS 31 T\ ™ er $27.00
vear
. per active
Add  12/16/09 | 12/29/09 39 TXADVAC999 :r':’('&gg‘;amage Support (active CALS 100 | " ey $25.65
vear
" per active
Add | 12/16/09 12/29/09 40 TXADVAC999 ir':’;ngg‘;amage Support (active CALs 500 T, $24.30
vear
Sprint Mobile Integration ( SMI)
Add 08/02/10 | 08/23/10 41 |INTVCISC4 Mobile Integration - Cisco Line $4.95 $3.71
Add 08/02/10  08/23/10 42 INTVAVAY4 Mobile Integration - Avaya Line $4.95 $3.71
Add 08/02/10 08/23/10 43 INTVTNG4 Mobile Integration - Tango Line $4.95 $3.71
\ \ \ \ 3G/4G CONNECTION CARD SERVICES |
BU.LOIVIB/
overage for
Add 02/09/11 06/10/11 44 3G/4G Connection Card Plan (see Note B) Line $42.99 N/A Roaming
over 300MB
DU.LOVIB/
overage for
Change | 10/19/11 44 |PDSWO0056 3G/4G Connection Card Plan (see Note B) Line $42.99 N/A Roaming
11/10/11 over 300MB
HU.ZOIVIBI
overage for
Add 10/19/11 44a |PDSWO0O056RC  3G/4G Connection Card Plan (see Note B) Line $42.99 N/A Roaming
11/10/11 over 300MB
‘ ‘ SPRINT NEXTMAIL 60-Day Pilot-No Cost
to the State (see Note C)
Add 02/09/11 = 06/10/11 45 Sprint NextMail (no cost to the State) Line $7.50 N/A N/A
Sprint NextMail Professional
Add 02/09/11 06/10/11 46 (no cost to the State) Line $19.99 N/A N/A
Sprint NextMail Professional
Change | 10/19/11  11/10/11 46 PDSNMLOD |(no cost to the State) Line $19.99 N/A N/A
‘ IN-STORE REPAIR
L USLWUITITTS Wil UT Liialycu a iat 1cc
regardless of warranty period for in-store Per-
Add 02/09/11| 06/10/11 47 services Incident N/A N/A $35.00
NOTES: \
Note A Usage will be billed at the current international rate for the appropriate country, not to exceed $12 per minute
Note B Overage billing will only be paid by the State when Sprint provides detail billing that enables the State to validate the contract rate.
Note C Nextmail approved for 60-day pilot only - this will be at no cost to the State

NOTE: Grey highlighted items are no longer available. They have been either deleted or changed, and/or no longer apply




	PS_NEX_WIRELESS_SVC_1 with TE khw
	MPLS VPN (Available Only To Support Customer’s Data Link Deployment)
	Sprint wireless data Services is not meant to be used: (a) to generate excessive amounts of Internet traffic through continuous, unattended streaming, downloading or uploading of videos or other files or to operate hosting services including, but not limited to, web, or video surveillance; (b) to maintain continuous active network connections to the Internet such as through a web camera or machine-to-machine connections that do not involve active participation by a person. 
	If Users’ data usage on the Sprint 3G Network and the Nationwide Sprint Network in a given month exceeds 300MB while Roaming, Users’ will be liable for overage charges. Where the wireless high speed data network is available and a wireless high speed data-compatible device is used, Users’ will first attempt to connect to the Sprint 4G Network, then the Sprint 3G Network, and then will default to the Nationwide Sprint Network depending on coverage and network Availability. Roaming is not available on the Sprint 4G Network at this time.
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